Good morning,

 thank you Josée and the organizers to invite me and share some thoughts with  you.

Firstly I want to talk about Robert Steinhauser  





Robert Steinhauser 
Erfurt Germany 

The Erfurt massacre was a school massacre that occurred on April 26, 2002 at the Gutenberg-Gymnasium in Erfurt, Germany. The gunman, 19-year-old expelled student Robert Steinhäuser, shot and killed 16 people; comprising 13 faculty members, 2 students, and one police officer, 
While the motive is unknown, it is believed to be related to Steinhäuser's expulsion from school without qualifications and his subsequent feeling of victimhood and hopelessness regarding his future job opportunities.

Before he committed suicide, he was confronted by one of his teachers, Rainer Heise, who walked into the school. Pausing, having established deep eye-contact with Steinhäuser, he said,"You can shoot me now., Steinhäuser is said to have answered, Mr. Heise, enough for today"
Today I want to talk to you about ratio vs emotions 
Analyses vs impulses 

Today I want to talk to you about 
1. Malala Yousoufzai 
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The 14 year old victim of an attack only a couple of weeks ago.  She is a human rights activist in Pakistan who had ambitions and an idea of her future. She became famous in the world: also before the attack trough the BBC that published her diary. She was targeted because of her fame: 
The attack turned her into a symbol.  
A symbol of values  under attack. A symbol of how desperate one can be to express the anger and frustration about changes in a society.  
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I also want to talk to you about this anonymous victim of 9/11

Journalists have tried to identify this person. He is one of the 102 people who jumped from the North tower in a desperate attempt to escape the horror of burning inside the building 
His act of desperation has been framed as a suicide. 
What we see here however is the result of an assault that takes away all human dignity and human hopes. 
No way out, an icon of despair.  
Victims of political violence and terrorism come in many different categories, 
It is a heterogeneous group of individuals, 

Undefined

They are sometimes anonymous unknown people. 
Deliberately chosen as a random target. 
Sometimes the attack is directed towards a specific individual to convey a message to us;

the audience.  
Even in legal terms there is no definition of the term “Victim” as we have seen in recent cases 

Where parents of  abused children were denied acces as witnesses to court cases because they were not defined as victims. 

But for the terrorist the attack and the victimization serves a purpose, because it sends a message. 
The media are instrumental, they are there to bring us the message, 
these images are icons of our time.
They have become these icons because they generate very strong and diverse emotions. 
One, I, cannot look at these pictures and stay untouched. 
They create a diversity of emotions like 
· anxiety and anger, 
· revenge, 
· vulnerability. 
We should not forget that these incidents are meant to send a message. They are designed to bring a message across. They are manipulating the press  
They are meant to tell us something. Loud and aggressive. 
But not just loud and aggressive. 
It is to a certain extent also provocative and desperate. 
There may be disagreement about what these acts of violence tell us. Different positions and different individuals may read the message differently 
Terrorism generally raises many why questions 

Terrorist acts generate questions about the motivations. 
It makes us wonder why? 
For the victims  why me? 
Or to many `when me?` 

And it is the combination of these questions and the emotions I mentioned that are translated into a political action. 
But the emotions come first, rather than the why questions. And the answers to them 
Driven by emotions politicians may jump into action. For two different reasons that are connected to survival both in political and personal terms, of the politician.

One is the very emotions of the politician, the human being, him or herself. In times of crisis the politician becomes a non calculating human being. 
But even the politician when he is a calculating human being he or she will want to act upon the emotions of the constituency. The real or perceived wish of voters will guide the political act. 
Therefore the reaction is in many cases impulsive and direct based on emotions rather than on analyses:  

We now know that the immediate and direct emotional response is not always the most effective. Sometimes it is better and more effective, if not proper, to think twice and beyond the direct emotional impact of an attack. 
And not just from the position of the (potential) victim 
And There is a system to deal with these crimes. It may not be perfect but I think I may assume that we agree that these crimes should be dealt with within the ´rule of law´.  Is not our legal system designed exactly for this: to protect society and individuals, to bring justice and punishment those who do harm 
Should not the legal system prevail? 
One of the advantages of that system is that it allows for reflection and analyses and creates some distance from the emotions.  
But the legal system has been critized for ignoring the very position of victims.  Some would even claim that the position of the accused is stronger than the position of the victim. I´m not sure, and who am I to judge, but what I do know is that recently more attention has been paid to the position of victims in the court room. 
It brings the question to the table, what do victims want?
· Retaliation and revenge 

· Financial or other assistance
· Solidarity

· Visibility

· Meeting others in the same position 

· Be heard as a witness or otherwise be present in courtroom

· See justice done 
May be the most important wish is that the victims and their loved ones want to be heard and– their pain and suffering be acknowledged 

Look at me and see me for who I am 
and acknowledge my loss!!! Is what victims seem to want most.

May be my friends and colleagues in the CT world have been obsessed with the actors the Osama´s and not so much with the victims and their position. 

Research in the Netherlands shows us that many victims want to confront and want justice done. 
But at the same time when offered a visible chair in court many shy away. 

Statement recorded by SAVE from a survivor of the Mumbai attack, who lost his wife.  

Shantanu Saikia 
But there is more
May be some of the victims may feel they also can play a role in preventative action in a broader sense. Not only seeing justice done and having the terrorists convicted but take the issue a step further by preventing others, potential terrorists, to go that same path. 
To do this there is the almost contradictionairy action to try to understand why the terrorist act the way they act

Requires an enormous wisdom and empathy and to a certain extent a scientific approach 
First and foremost we need to understand why people commit acts of violence 
Those who attack Malala and the anonymous victim of 9-11 have a reasoning, a logic that makes sense to them 

As much as we, they are normal people with ambitions and broken dreams, strong convictions, believe structures and sometimes feelings of revenge, anxiety and fear
The study into this motivational factors has increased and is propelled by two recent initiatives
Both started on 9.11 a year ago, at the occasion of the tenth commemoration of 9/11 .
1. Global Counter terrorism Forum 
Centre of excellence in Abu Dhabi on Countering violent extremism 

2.Radicalisation awareness Network European Commission 
Network of practioners in countering radicalization 

So while the role of victims is enhanced so is the study into the motivational factors

Although it is very personal and differs in different situations some general findings are 

Real, perceived or politically manipulated:

1. Anxiety and fear

2. Collective exclusion

· Economic

· Social/cultural

· Societal divisions/minorities

3.  Youth bulge/prospects

4.  Spoiled identities

5.  (Generational) solidarity/protracted refugee situations

6.  Occupation or suppression 

7.  Bad governance or absence of governance

A next potential effective step is to bring the potential terrorists and the victim together 
To confront the terrorist with the consequences of his/her action. To discuss the impact of political violence and to give a human face to an anonymous and dehumanised enemy. 

That may contribute and be part of the solution

The question is how to do this

Who, where, when, 

Who is target of such action=

Potential recruits for terrorist acts-

Youngsters or students

Terrorists in prison

Extremists-radicals 

How do we approach these people

What language do we use

What is the narrative 

What convinces people that violence is never the answer?
I would guess that setting the example right is the strongest message. React in an empahtic way to an act of aggression is most probably the hardest thing to do, since it requires strength of character and wisdom. 
But it is the strongest driver towards solutions 

With emotion and understanding, combining analyses human interest and vulnerability. Bringing the acknowledgment of the victims position to the equation. 
In the coming days you will have many of the issues I mentioned at the table. We are still in a very early phase . There are many questions, still unanswered. It is trough collective action and in depth analyses of the issues that we will be able to progress. This is why this meeting is of such relevance. 
I´m sure you will have a very productive and inspiring conference. 
Thank you for your attention.
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